
 Appendix 2 – Quality policy statement 

 Mantra Services is commi�ed to providing the highest quality services to our customers. Our success depends 
 on customer sa�sfac�on. 

 Our overall goal is to achieve 100% customer sa�sfac�on. To achieve this goal, we must: 

 Strive for excellence and con�nual improvement in all our ac�vi�es, and 

 Encourage a team a�tude among employees. 

 We are dedicated and commi�ed to this quality policy. We will implement and maintain the ISO 9001:2015 & 
 ISO 14001:2015 quality standard and ensure that all applicable elements of the standard are complied with. 

 Signed  Date 03.02.23 

 Director 
 For and on behalf of MANTRA SERVICES LIMITED. 
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